
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 25-06-2024 13:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 25-06-2024 13:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Jammu & Kashmir

Department Name/�वभाग का नाम Youth Services And Sports And Technical Education
Department Jammu And Kashmir

Organisation Name/संगठन का नाम Technical Education Department

Office Name/काया%लय का नाम Poonch

Total Quantity/कुल  मा ा 1

Item Category/मद केटेगर�  SMART CLASS EQUIPMENT WITH DIGITAL CONTENTS
SOFTWARE (Q3)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का 'यूनतम औसत
वा�ष%क टन%ओवर (3 वष- का)

5 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूल
उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष- का) 5 Lakh (s)

Years of Past Experience Required for
same/similar service/उ'ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष- से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष- से 6टाट%अप छूट  No

Document required from seller/�व7ेता  से मांगे
गए द6तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

Bid Number/बोली 7मांक (�बड सं:या):
GEM/2024/B/5053882

Dated/;दनांक : 14-06-2024

Bid Document/ �बड द6तावेज़
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Past Performance/�वगत Cदश%न 50 %

Bid to RA enabled/�बड से Dरवस% नीलामी स;7य ;कया Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

Type of Bid/�बड का Cकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूEयांकन के
दौरान तकनीक� 6पGीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूEयांकन पHित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बJक State Bank of India

EMD Amount/ईएमड� रािश 52500

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बJक State Bank of India

ePBG Percentage(%)/ईपीबीजी Cितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 12

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत- के अनुसार ईएमड� छूट के इMछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द6तावेज़ C6तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व6तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Cदाता ईएमड� से छूट के पा  हJ। PयापाDरयQ को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथR के प3 मS होनी चा;हए। 

Beneficiary/लाभाथR : 
PRINCIPAL
PRINCIPAL GOVT. POLYTECHNIC POONCH SATHRA MANDI
(Principal Govt. Polytechnic Poonch)

Splitting/�वभाजन
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Bid splitting not applied/बोली �वभाजन लागू नह�ं ;कया गया.

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता No

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

SMART CLASS EQUIPMENT WITH DIGITAL CONTENTS SOFTWARE ( 1 pieces )
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Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवWयक (Allowed

Values)/अनुमत मूEय

BASIC INFORMATION Type of Digital E Learning
solution

Smart Class With Digital Contents Software

Equipment Supplied in the
offered product are

Digital Contents Software, CPU, Interactive Board,
Projector, Speaker, UPS, Central Control, Mini
Computer, Digital Contents Software, CPU, Interactive
Board , Projector, Speaker, PA System, Online UPS,
Central Control, Mini Computer, Operating systems as
applicable, Pre loaded latest version of MS Office and
Anti virus for each CPU/each Mini computer and
Portable fire extinguisher, Water purifiers (as per
buyer requirements) Class room desking/seating as
per buyer drawings and specifications

Installation alongwith
supply of necessary items
for networking , cabling,
fitting/fixtures,
Commissioning and
Demonstration of the
offered product by the
seller at buyer premises

A smart classroom setup by installation of all supplied
hardware with proper networking and cabling,
Installation of educational content, Demonstration of
functional operation of smart class set up, A smart
classroom setup by installation of all supplied
hardware with proper Installation of educational
content, Demonstration of functional operation of
smart class set up including Network cabling work,
Electrification with ISI cabling from power distribution
points to UPS and to interactive panel and other
related equipment, supply and installation of the
portable fire extinguisher ABC Type 4 Kg or higher as
per IS specn.

No of days Training
Provided at Site

0, upto to 5, 6 to 10, 11 to 20, 21 to 30

Number of Years upto
which Support is available
from OEM / Seller

1, 2, 3, 5

CPU CPU (Hint:- Select NA if not
applicable )

Intel Core I7, Intel Core I5, Intel Core I3, Dual Core,
Intel Atom, Other, NA

Processor Generation 6th, 7th, 8th, Other, NA, 12th, 13th

RAM (GB) 2, 4, 8, 16, 32, 64, 96, NA

RAM upgradable upto (GB) 8, 16, NA

Hard Disk Capacity (GB) 128, 256, 500, 1000, 2000, NA

Hard Disk Upgradable upto
(GB)

1000, 2000, NA

Operating Systems
preloaded/supplied
alongwith CPU

Windows 7 Professional, Windows 8 Professional,
Windows 10 Professional, Linux, DOS, NA

No of USB 2-0 Ports (Nos) 1, 2, 3, 4, 5, NA

No of USB 3-0 Ports (Nos) 1, 2, 3, 4, 5, NA
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Ports/Components are
available/supplied along
with CPU

VGA Port, LAN Port, Keyboard, Mouse /Track Pad, NA

Mini Computer Processor of Mini Computer
(Hint:- Select NA if not
applicable )

Intel Core I7, Intel Core I5, Intel Core I3, Dual Core,
Quad Core, Intel Atom, NA

Number of bits of the
processor

32, 64, NA

RAM(GB) 1, 2, 3, 4, 8, 16, 32, 64, NA, Provided with 4 GB and
system upgradable up to 8 GB. HDD Provided with 1
TB capacity

Operating Systems
preloaded/supplied along
with CPU

Windows 7 Professional, Windows 8 Professional,
Windows 10 Professional, Linux, NA

No of USB 2-0 Ports 1, 2, 3, 4, 5, NA

No of USB 3-0 Ports 1, 2, 3, 4, 5, NA

Ports/Components are
available/supplied along
with Mini computer

VGA Port, LAN Port, CSI Camera Port, DSI Display
Port, Full size HDMI video output, MicroSD card slot,
On board Bluetooth 4.1, 3.5mm composite audio
output jack, Micro USB power 5V input, Wifi,
Broadcom BCM2837, Micro USB Power 5V input,
Keyboard, Mouse /Track Pad, NA, VGA Port, LAN Port,
CSI Camera Port, DSI Display Port, Full size HDMI
video output, MicroSD card slot, On board Bluetooth
4.1, 3.5mm composite audio output jack, Micro USB
power 5V input, Wi-Fi, Broadcom BCM2837, Micro USB
Power 5V input, Wireless Keyboard, Wireless Mouse
/Track Pad, and with inbuilt camera and mic

INTERACTIVE BOARD Diagonal size of Interactive
Board in inches Hint:-
Select NA if not applicable )

72, 74, 76, 78, 80, 82, 84, 86, 88, 90, 92, 94, 96, NA,
75

Surface material of Boards Ceramic Steel Surface, Painted Steel Surface,
Laminate Surface, NA

Board Aspect Ratio 4:3, 5:4, 16:9, 16:10, NA

Touch interface Touch sensitive, pen driven, Touch sensitive as well
as pen driven, NA

Touch Technology Resistive, Electromagnetic, Infrared, Ultra sonic,
Capacitive, Optical, Anoto, NA

Response time ( in milli
seconds)

Less than 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, NA

In built Speakers Yes, No

Provision for wall mounting Yes, No

Standard Accessories to be
supplied

Cordless Pen, USB Extender Hub 8 Meters, All
connecting Cables and accessories to be supplied
along with the Board, Installation Kit to be supplied
alongwith the Board, Operating and Installation
Manual, NA

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवWयक (Allowed

Values)/अनुमत मूEय
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Warranty of Interactive
Board (in years)

1, 2, 3, 5, NA

PROJECTOR Type of Projector (Hint:-
Select NA if not applicable )

LCD, DLP, NA

Projection Method (Hint:-
Select NA if not applicable )

Front, Rear, NA

Type of Lens Standard Throw, Ultra Short Throw, Short Throw, NA

Native Resolution 640 × 480, 800 × 600, 1024 × 768, 1280 × 960,
1400 × 1050, 1600 × 1200, 2048 × 1536, 2800 ×
2100, 3200 × 2400, 1024 × 576, 1280 × 800, 1366 ×
768, 1440 × 900, 1680 × 1050, 1920 × 1200, 2560 ×
1600, 3840 × 2400, 3840 × 2160, NA

Brightness (Lumens) 2400, 2600, 2800, 3000, 3200, 3400, 3600, 3800,
4000, 4200, 4400, NA, 3500

Zoom 1.1x, 1.2x, 1.5x, 2x, NA

Lowest range of Throw
Ratio (Hint :- For example
select 1:4 for lowest range
for Throw ratio 1:4 to 2:2)

1.1, 1.2, 1.3, 1.4, 1.5, 1.6, 1.7, 1.8, 1.9, 2.0, NA, 0.6

Highest range of Throw
Ratio Hint :- For example
select 2:2 for highest range
for Throw ratio 1:4 to 2:2)

1.5, 1.6, 1.7, 1.8, 1.9, 2.0, 2.1, 2.2, 2.3, 2.4, 2.5, 2.6,
2.7, 2.8, NA

Aspect Ratio 4:3, 16:9, 16:10, NA

Projection Lamp UHP, LED, Laser, LED & Laser Hybrid, NA

Minimum Life of projection
Lamp (In Normal Mode)
(Hours)

2000, 2100, 2200, 2300, 2400, 2500, 2700, 3000, NA

Integrated Devices with
projector are

1. Lamp Hour Counter, 2.Video Compatibility, 3.Inbuilt
Speaker, 4.HDMI/DVI Port, 5. Analog RGB In Port, 6.
Analog RGB Out Port, 7.Audio In, 8.Audio Out, 9.
Video In, 10.Storage Media Port (USB- Type A ),
11.WiFi Availabilty, 12. LAN Connectivity, 13. 3D
Ready, 14. NA, Remote control for projector

BIS Registration under CRS
of Meity

Yes, No

Warranty of the projector in
years

1, 2, 3, 5, NA

SPEAKERS Rating of speakers in
Wattage (Hint:- Select NA if
not applicable )

10, 20, 30, 40, 50, 60, 70, 80, 90, 100, 120, 150, 200,
250, 300, NA

Number of Speakers 2, 4, 6, 8, NA

Speaker Type Main Speaker, Woofer, Monitor Speaker, Tweeter, NA

Amplification Method Passive Speaker, Powered Speaker, NA

If Powered , Amplifier Class Class A, Class B, Class C, Class D, NA

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवWयक (Allowed

Values)/अनुमत मूEय
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Configuration One Way, Two Way, Three Way, Four Way, NA

Connectors XLR (Male), XLR (Female), 3.5mm, RCA Pin, USB,
SpeakON, 1/4 Inch (6.35mm), Stripped Cable Socket,
NA

Warranty of speaker in
Years

1, 2, 3, 5, NA

UPS Type of UPS offered Offline, Online

Rating of UPS in KVA 0.5, 0.65, 0.8, 1.0, 1.2, 1.5, 2.0, NA

Technology MOSFET-PWM, IGBT-PWM, NA

Type of transformer With isolation, Without isolation, NA

Rated Output (Volt) 1. Single phase sinewave 230v AC , 50Hz, 2. Single
Phase Quasi-Sin-wave 230 V AC, 3. 50 Hz, NA

Inverter Efficiency 70, 80, 85, 90, 95, 97, 99, NA

Load power factor 0.6, 0.65, 0.7, 0.75, 0.8, 0.85, 0.9, 0.95, NA

UPS can withstand 10%
Overload for the time in
minutes

10, 20, 30, 40, 50, 60, NA

Type of battery in scope of
supply

SMF-VRLA, Tubular, NA

Backup time (Minutes) 15, 30, 60, 90, 120, 180, 240, NA

Rated Ampere Hour (AH) of
the offered battery in AH

9, 12, 18, 24, 26, 38, 42, 65, 100, 110, 115, 120, 150,
180, 200, 230, NA

Number of batteries are in
scope of supply

1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, NA

Input (Voltage range) 120-260, 120-280, 140-260, 140-280, 160-260, 160-
280, NA

Protection provided in the
UPS are

1. Short circuit protection, 2.Over voltage protection,
3. Under voltage protection, 4. Over load protection,
5. Battery protection, NA

Warranty for UPS (Years) 1, 2, 3, 4, 5, NA

Movable trolly for Batteries With trollery, Without trollery but with rack, NA

Warranty for battery in
years

1, 2, 3, 4, 5, NA

Degree of Protection of UPS IP21, IP20, NA

CENTRAL CONTROL Central Controller Available, Not Available, NA

Provisions available in
controller are

System On/off, PC on/off, Projector on/off, Volume
control keys, External PC input, VGA input, NA

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवWयक (Allowed

Values)/अनुमत मूEय
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SOFTWARE Level (Class) for Digital E
Leraning software offered
(Hint:- Select NA if not
applicable )

1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, NA

Name of the Educational
Board for which software is
Applicable

CBSE, ICSE, State Boards, NA

Name of the Subjects for
Digital E Learning

Mathematics, Science, Physics, Chemistry, Biology,
Social Studies, Political science, History, Psychology,
Sociology, Geography, Disaster Management, Civics,
Economics, Accounts, Business Studies, Computer
Science, Information Technology, Biotechnology,
Enviromental science, Art & Craft, English, Hindi,
Sanskrit, Others, NA, AI content with Assessment

Multilingual User Interface
supported by the offered
product

English, Hindi, Assamese, Bengali, Bodo, Dogri,
Gujarati, Kannada, Kashmiri, Konkani, Maithili,
Malayalam, Manipuri, Marathi, Oriya, Punjabi,
Sanskrit, Santhali, Sindhi, Tamil, Khasi, Mizo, Telugu,
Urdu, NA

Method of Depolyment Online, Offline, Desktop, Mobile, Tablets, Virtual,
Server, NA

Contents Features of the
software

1. Contents are clearly represented, structured and
accurate, 2. Contents are accessible with good
response time, 3.Availability of different learning
approaches, 4. The voice of Male and Female experts
are available in Indian accent., 5. Allow user to add
additional content like Image, Videos, Audio files,
Documents, PDF Files etc. as learning aids, NA

Reports Features of the
Software

1. Provision for Academic progress monitoring tabular
report, 2. Provision for Academic progress monitroing
graphical report, 3.Provision for Quiz tabular report, 4.
Provision for Quiz graphical report, 5.Provision for
User wise content upload Tabular Report, 6. Provision
for User wise content upoload Graphical report,
7.Provision for Subject wise,class wise and teacher
wise usage report of each topic, 8.Provision forReport
Export to pdf feature, NA

Features Related to
Questions

1.Provision for Teachers Prepare & Add Lesson
Planning Feature, 2.Provision for MCQ Type Quiz
Subject wise, 3. Provision for MCQ Type Quiz Chapter
wise, 4. Provision for MCQ Type Inline Quiz Content
wise, 5.Board question paper for atleast last 10 years,
6. Interactive Games, 7.Goods and effective graphics,
and animations based on imaginative analogies, 8.
Short animations/videos to cater child attention span,
9. Chapter wise summary, NA

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवWयक (Allowed

Values)/अनुमत मूEय
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Miscellaneous Features of
the software

1.Incorporate E-books especially of CBSE/NCERT,
2.Teacher/student can stop at any point and restart
after a pause from the same point in the topic.All
modules is having pause; play, fast forward,index,
assessment and rewind facilities., 3. Search feature
with multilingual support, 4. Product help and FAQ
feature, 5. Tracking and Assessment, 6. Provision for
Start Learning Session from last studied feature, 7.
Adding Bookmarks, 8. Adding own resources, NA

Provision for Role
Supported

1. Admin, 2. Subject Matter Export (SME), 3. Teacher,
4. Student, 5. Parent, NA

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवWयक (Allowed

Values)/अनुमत मूEय

Additional Specification Parameters - SMART CLASS EQUIPMENT WITH DIGITAL CONTENTS
SOFTWARE ( 1 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

All the required specifications
are attached in ATC document ATC document

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/Dरपो;टXग अिधकार� and/ तथा Quantity/मा ा

S.No./7.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो;टXग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/;डलीवर� के
;दन

1 Pankaj Kumar
Angral

185101,GOVERNMENT
POLYTECHNIC COLLEGE
POONCH ITI HOSTEL BUILDING
MOHALLAH POWER HOUSE
POONCH-185101

1 15

Buyer Added Bid Specific Terms and Conditions/7ेता  Zारा जोड़� गई �बड क� �वशेष शत\

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.
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2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

GOVT. POLYTECHNIC COLLEGE POONCH SATHRA MANDI
GOVT. POLYTECHNIC COLLEGE POONCH SATHRA MANDI
GOVT. POLYTECHNIC COLLEGE POONCH SATHRA MANDI
GOVT. POLYTECHNIC COLLEGE POONCH SATHRA MANDI
GOVT. POLYTECHNIC COLLEGE POONCH SATHRA MANDI
.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

6. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

7. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

8. Generic

IT equipment shall be IPv6 ready from day one.

9. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

10. Generic
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For hazardous chemical/item, all precautionary measure as per regulation from the point of
transportation/ handling/ storage/ safety/ health/ environment to be undertaken/ specified before
dispatch. During dispatch, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross
Weight/ Net Weight/ shelf Life etc are to be written/ printed/ pasted on the body of the packing.

11. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

12. Generic

Scope of supply includes Training: Number of employees to be trained

3
, Place for Training
GOVT. POLYTECHNIC COLLEGE POONCH SATHRA MANDI
and Duration of training
3
days.

13. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

YES
.

14. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

15. Generic

The seller is required to print logo as per buyer's requirement.

16. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

17. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.
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18. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

19. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

20. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

21. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

22. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

23. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

24. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

25. Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the
designated AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited
labs will be utilized. The testing charges outside the designated AHSP labs to be borne by seller's.

26. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

27. Certificates
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ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

28. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

29. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

30. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

ALL
.

31. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

32. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

33. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

34. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.
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35. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

36. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

PRINCIPAL GOVT. POLYTECHNIC COLLEGE POONCH
Account No.
00190405000025957
IFSC Code
JAK0BORDER
Bank Name
J&K BANK
Branch address
NEAR GURDWARA SINGH SABHA POONCH
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

37. Sample Clause

After award of contract – Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1
samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample – the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.
Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

38. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

GOVT. POLYTECHNIC COLLEGE POONCH
Account No.
00190405000025957
IFSC Code
JAKA0BORDER
Bank Name
J&K BANK
Branch address
NEAR GURDWARA SINGH SABHA POONCH
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

39. Financial Criteria

14 / 16



NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

40. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ6वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मS भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Cितबंध के संबंध मS भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मS �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म Cािधकार� के पास पंजीकृत हो।�बड मS भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ;कए जाने व इसका अनुपालन न करने पर अनुबंध को त`काल समाa करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।
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